
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 

 

 

City of Greensboro 
Stormwater 

Management Division 
Credit Policy 

January 1996 
Revised: February 2004 







 

I. Introduction 

Because the City of Greensboro is not located on a major river system, the City's natural supply of 
water is limited. With the increased water demand and pollution potential associated with the  
continued urban growth of our community, managing and protecting stormwater runoff has become  
an important component of the City of Greensboro's water resources management. 

On July 1, 1994, the City of Greensboro's Stormwater Management Division was established within 
the City's Department of Environmental Services. This new stormwater division has the 
responsibility to manage and coordinate the delivery of all stormwater services within the City. 
New services provided include stormwater quality management and comprehensive planning.  
Other important elements of the new stormwater program include: 

• Developing a masterplan to identify and provide for the future needs of the City's 
stormwater infrastructure.  

• Identifying and reducing the amount of pollutants carried by stormwater runoff into the 
community's lakes and streams. 

• Working with the community to develop and implement efficient and cost- 
effective stormwater designs. 

• Improving the maintenance of the existing stormwater drainage system. 
• Educating citizens about the importance of stormwater management and non- point 

source prevention measures and how they can help. 

These new services as well as services in the Stormwater Maintenance and Street Cleaning  
Divisions are funded by the stormwater utility fee. The administrative credit program recognizes a 
variety of activities that support the City's stormwater management objectives. 

This document represents a Stormwater fee credit program to recognize customers whose activities 
compliment Greensboro's stormwater goals. Non-single family residential, commercial, and industrial 
customers (that have taken measures to reduce the impacts of storm water runoff on stormwater 
conveyance systems and surface water quality), may through this fee credit program be eligible for a 
reduction in storm water fees of up to forty percent (40%). 
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III. Stormwater Quality and Runoff Control Credit Policy 

A. Introduction 

Eligible stormwater customers may apply for a maximum of thirty-five percent (35%) Stormwater Fee 
Credit. The actual percentage of fee credit a customer will receive will be determined through  
an evaluation of the quality and the rate in which the stormwater leaves the customer's property.  
The 35% maximum credit is made up of the following two components: 

Stormwater Quality Control Credit 
Stormwater Runoff Rate Control Credit 
Total Water Quality/Runoff Credit 

15% Maximum 
20% Maximum
35% Maximum 

B. Stormwater Quality Control Credit Policy 

To achieve a fifteen percent (15%) water quality credit, a minimum of seventy percent (70%) of site 
stormwater runoff must be routed through one of the water quality Best Management Practice  
(BMP) systems listed in Table I (Appendix B). The percentage of water quality credit will be 
calculated based on the following equation: 

Credit = % Total Drainage Flow x BMP % Removal Allowance x 0.15 Max. Water Quality Credit. 

To achieve credit for pollutant removals above the removal values listed in Table 1 (Appendix B),  
the property owner must complete and submit for acceptance findings which quantify higher water 
quality goals are being achieved. This documentation must be prepared by a registered engineer in  
the State of North Carolina and be accompanied by certified laboratory water quality results.  
Percent removals are based on typical water quality characteristics of actual versus typical pre-
developed land use which were taken from Table 2 (Appendix C). The lowest calculated percent 
removal for any single water quality parameter analyzed will be equal to the maximum achievable 
percent removal allowance for the site. 

All stormwater BMP structural controls must be designed in accordance with the City of Greensboro 
Stormwater Management Manual. All other water quality protection structural control systems will be 
considered on a case-by-case basis. Plans and design calculations are required for consideration of 
credits for all water quality protection control systems other than those listed in Table I (Appendix B). 
These plans and design calculations shall be prepared by a registered engineer in the State of North 
Carolina and shall include an estimate of percent pollutant removal capabilities along with a schematic 
design of the proposed system. Innovative solutions addressing stormwater quality issues are 
welcomed. 

National Pollutant Discharge Elimination System Storm Water Permit Holders 
The United States Environmental Protection Agency requires certain types of industry to obtain and 
support a National Pollutant Discharge Elimination System (NPDES) permit to manage / monitor 
industrial site storm water runoff. Typically, an NPDES Stormwater permit will require the 
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VII. Stormwater Services Fee Credit Summary 

This document represents a Stormwater fee credit program to recognize customers whose activities 
complement Greensboro's stormwater goals. Non-single family residential, commercial, and industrial 
customers that have taken measures to reduce the impacts of stormwater runoff on stormwater 
conveyance systems and surface water quality, may be eligible for a credit of up to forty percent (40%) 
of their stormwater fee. Customers that currently are being billed for more than the minimum user rate 
of one (1) ERU per billing cycle are eligible to participate in the credit program. Applications received 
prior to the application deadline will be reviewed for storm water fee credit. Pending approval of the 
application, fee credit will be applied to the City Services account during the following billing cycle. 
Applications received after the application deadline will be considered during the following quarter. 

Typical instances in which credit may be considered include implementation of: 

. Non Point Source Pollution (non-structural) controls 
Water quality (structural) controls 
Runoff (structural) controls 

. . 
The following is a summary of stormwater credits that will be applied to your City Services
statement. 

Non Point Source Pollution Control Credit Policy 
Directly related to a pre- treatment of the source of 
pollution through non-structural methods. 

5 credits

Stormwater Quality Credit Policy 
Directly related to percent removal allowances for 
in-place BMP structural water quality controls. 

15 credits (Max.) 

Runoff Control Credit Policy 
Directly proportional to percent reduction in peak 
runoff rates towards pre-development runoff rates. 

20 credits (Max.) 

----------------------------------
MAXIMUM OBTAINABLE STORMWATER CREDITS 40 credits

Further questions on this credit policy, please contact the Stormwater Management Division, City of
Greensboro at (336) 333-6502. 
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Stormwater Credit Application 
(Please print or type) 

Part III. Stormwater Quality and Runoff Control Credit Computations. 

The computations will be computed consistent with the following format. These computations are based on the 
rational method using assumed average runoff coefficients for various land uses.  

Part IIIA: 
Runoff Control Credit Computations. (Maximum 20%) 

Runoff Control (Qp) Calculations, please compute: 

Pre-Development (Qpre) runoff = 1.6 X DA to BMP=  _____________________ cfs

Post Development (Qpost) runoff without BMP (1) = 6.4 X DA to BMP=  _____________________ cfs

Post Development (Qpost) runoff with BMP =                                                               _____________________ cfs

% Reduction Calculation = (Qpost) without BMP - (Qpost) with BMP x % runoff routed through BMP 
 (Qpost) without BMP - (Qpre) 

% Reduction=                                                                                                                 _____________________ %

Runoff Control Credit = % reduction x DA to BMP 
Total Site Area

x 20% 

Runoff Control Credit=                                                                                     ____________________ %

Part IIIB: 
Water Quality Control (Maximum 15%) 

Water Quality Credit = % runoff routed through drainage basin x % pollutant removal rate x 15% max- credit. (2) 

Water Quality Credit=                                                                                                                  _______________________ %

  

(1) In 90% or greater impervious areas, the factor 6.4 will change to 7.2 
(2) For Pollutant Removal Achieved for BMP's, refer to Table 1 in Appendix B of credit policy.
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Stormwater Credit Application 
(Please print or type) 

Part IV: 
Credit: Compute Stormwater credit (Maximum 40%) 

Non-Point Source Pollution Control Credit + Runoff Control Credit + Water Quality Credit = Stormwater Credit. 

STORMWATER CREDIT =                                                                             __________________ %

The application packet should consist of the application forms and 2 copies of 
applicable plans which will allow for a complete review of the site and existing/proposed stormwater controls.  
The above items must be included to receive a stormwater services credit. 

Submit a copy of plans and calculations to 

City of Greensboro  
Stormwater Management Division  
P.O. Box 3136 
Greensboro. NC 27402-3136 

Signature (Owner or Authorized Representative): 
 
_______________________________________ 

Date:
 
___________ 
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